REFUND POLICY

We make every effort to accurately pack and ship your order. If you have a problem, please follow the
return instructions. Credit will be given for incorrectly shipped, damaged, or defective products within
30 days of Invoice. In order to receive full credit, return products must be unopened and in salable
condition. In case of customer return or product dissatisfaction, a 20% Restocking/Handling charge and
freight cost will be assessed. Call for products that have return restrictions or cannot be returned.



